
The Vesta Way

Ethical
Commitment

Our



CODE OF ETHICS

Index

2020 Edition



Our Code of Ethics is the living document that sets forth our firm 
commitment to integrity, the value that has defined us from the 
very start. The Code is not only a guide that establishes the 
right behavior for everyone that contributes to our enterprise 
or that is in any way related to our company, it also refers to our 
proposal to become a source of inspiration and know how to 
make both routine and momentous decisions. 

It is also a living document because we implement its 
recommendations every day, sharing them with our 
various groups of interest, and renewing its content every 
two years by organizing a workshop in which the whole 
company participates. 

The Code is the instrument to express the things we believe in 
and those that we reject, such as corruption and all the actions 
that lead to it. We also establish alliances in order to replicate 
these efforts in all the areas we participate in.  

It is our belief that integrity is the pillar that supports the 
sustainability of the company and guides our efforts concerning 
environmental, social and governance issues. 

We are proud and happy to share our values in the present 
edition, as a result of an effort to explicitly depict the Vesta 
spirit. I invite you to live said values in all our decisions and 
daily activities.

We are convinced that we can contribute to build a better 
country and help to shape better Mexicans through our 
business, because we are working to create an excellency-
oriented innovative industrial platform in Mexico. 

I hope we can imbue you with our enthusiasm and energy 
so that we can live with integrity, transparency, and honor 
our commitment regarding environmental, social and 
governance issues. 

Message from our CEO

LORENZO DOMINIQUE BERHO
CEO
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About us

What are our values?

Corporación Inmobiliaria VESTA, S.A.B. de C.V., (VESTA) is 
a public company that is listed and trades in the Mexican Stock 
Exchange. We are an excellence-oriented company whose 
activities entail the development, purchase, selling, leasing and 
management of sustainable industrial real estate.

What is our guiding principle?

OUR LOVE FOR MEXICO
We are building a better Mexico, and we are bolstering its 
progress through all our actions.

When we talk about 

Mexico, we do it in the 

right context and in a 

propositional manner. 

We always recommend 

a solution or express a 

constructive argument.
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What is our Massive Transforming Purpose?

Innovating
Mexico’s

Industrial
Platform

INTEGRITY
We have integrity and act correctly at all times.

SUSTAINABILITY
We bring about changes through commitment and long-term 
vision, thinking about our legacy for future generations. 

PASSION
We are passionate about everything we do, and we are faithful 
to our beliefs.

RESPECT
Our stakeholders inspire us to accept differences, to build 
agreements, and to always deliver the best solution.





We build long-term relationships based on mutual benefit, 
trust, loyalty, credibility and justice, in conjunction with all 
the stakeholders.

We acknowledge the fact that all individuals deserve to be 
treated with respect.

We carry out our business activities with integrity, respecting 
the laws that regulate our corporate activity. 

We foster the development of individuals by encouraging 
teamwork and collaboration, in order to reach common goals. 
We also offer our employees opportunities for development, 
growth, training, and motivation. 

We encourage healthy competition and good business 
practices among our clients, our suppliers and our partners in 
the real estate sector, avoiding conflicts of interest. 

How do we live our values?

We generate a            platform 

that is safe and profitable; a 

platform that contributes to the 

consolidation of a fairer, inclusive, 

responsible and sustainable Mexico.

Environmental, social and governance issues (ESG) are closely 
related to the core business of the company. By designing 
parks and industrial buildings that foster economic growth, 
job creation, knowledge transfer and connectivity through 
infrastructure, we directly contribute to the improvement 
of living standards of all our stakeholders. Accordingly, we 
promote responsible practices related to the environment in 
the communities in which we operate. 
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Our integrity culture

There is something that sets 

us apart: building long-term 

relationships and providing 

sustainability for every project. 

Excellence-oriented customer 

service, quality and innovation, 

passion and teamwork are 

among our best characteristics, 

but the most important one is 

our commitment to

In 2017, we adhered to Alliance for Integrity, a global initiative 
that seeks to foster transparency and integrity in all our 
interactions. The agency published a document entitled No 
Excuses, which provides reasons to reject each of the 10 main 
excuses that a person, a public or private institution may state 
in order to justify an act of corruption.

We invite you to use the document right here:

Our commitment is to prevent and fight corruption in all our 
processes and interactions regarding stakeholders.

CONFLICT OF INTEREST 

A conflict of interest is any activity, relationship or other 
circumstance in which personal interests may come into 
conflict with Vesta’s interests.

We always work with our company’s benefit in mind, making 
sure that our decision making is not affected by any factor 
that favors interests other than our productivity, efficacy, 
efficiency, and the achievement of our goals. Consequently, 
vis-à-vis Vesta’s competitors, suppliers, clients or contractors, 
we cannot and should not have any financial interest, working 
or consulting relationship, or any other link whatsoever, nor 
participate in procurement or supply decisions that may benefit 
a friend, a relative or ourselves. 
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integrity.

https://www.allianceforintegrity.org/wAssets/docs/publications/No-eXcuses/PocketGuide_AfIn-Mexico_ES_WEB-v5.pdf


We do not use the company’s resources for any issues or 
dealings not having to do with Vesta, including time, facilities 
and supplies. Any exceptions must be approved in writing by 
our CEO. 

In order to avoid any conflicts of interest and provide the 
necessary solutions, we are obliged to make an annual written 
declaration of any activities, relationships, financial interests, 
or interests of any other kind that could represent a conflict of 
interest with respect to Vesta.

The organization, as a whole, 

must know and manage the risks 

of our activities. Each employee 

must have identified the risks of 

his/her processes along with their 

corresponding plan of action, to 

mitigate any possibility of incidents 

that may occur.

CODE OF ETHICS



TRANSPARENCY AND ACCOUNTABILITY
As a public company, we are committed to comply with 
transparency and accountability before the authorities, the 
stock trading and financial entities, and our shareholders. 

One of the accountability mechanisms that we have 
implemented is the Commitment Program, through which we 
generate a constructive dialogue between the company and its 
main stakeholders regarding ESG issues. 

RISK MANAGEMENT
We have a risk management system that ensures that the 
company will comply with external and internal regulations; 
it also ensures the achievement of the goals set forth by 
the organization. 

PROTECTION OF PERSONAL INFORMATION
We guarantee that any personal information under our 
care remains safe, ensuring that it can only be accessed by 
authorized parties, and under no circumstances do we share or 
disclose it to individuals outside the company. 

INFORMATION SAFETY
We protect the confidentiality and safety of the physical and 
digital information through actions that focus on protecting the 
integrity of programs and systems. 

INFORMATION CONFIDENTIALITY
We protect all information related to strategies, projects and 
investments that, as yet, have not been made public.
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Our employees

Integrity means that we will behave 

honestly, responsibly, respectfully 

and in a disciplined manner. 

Integrity means that we will be 

consistent with what we say 

and what we do, and that we will 

Our employees are the key element that enables us to be one 
of the leading companies in our sector. It is thanks to them that 
we attract the best investors and multinational companies. 
Accordingly, we constantly invest to improve their work-related 
conditions and well-being. 

ANTI-CORRUPTION
For Vesta, it is essential to act with integrity in every aspect of 
the business. As a result, we have an Anti-corruption Policy. 
The gifts or invitations offered by clients, suppliers, or 
contractors are a common example. If the goal behind them 
is simply to maintain a good commercial relationship, then the 
practice is deemed legal. However, if the goal is to influence a 
decision, then it is viewed as bribery.

We are all under the obligation to obtain an annual certification 
involving knowledge and training in order to implement our 
Ethics Code and our Anti-corruption policy.

DIVERSITY AND INCLUSION

We aim to foster diversity and inclusion within the company, 
beginning with our process to attract talent and up to 
the professional development of our employees, thus 
promoting equal opportunities for all with an unrestrained 
respect for human rights. For this reason, we have a 
Diversity and Inclusiveness Policy.

RESPECT AND WORK ENVIRONMENT
We always treat all our employees with respect and dignity. 
We provide the necessary resources and tools they need 
to develop their duties, while at the same time maintaining 
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lead by example.

https://www.vesta.com.mx/misc/pdfs/Anti-CorruptionPolicy.pdf
https://www.vesta.com.mx/misc/pdfs/Anti-CorruptionPolicy.pdf
https://www.vesta.com.mx/misc/pdfs/DiversityEquality.pdf


harmony, and a healthy and nourishing working atmosphere. 
Likewise, we design and implement policies, systems and 
programs that promote development and growth, and we also 
offer recognition for good performance. 

We expect working relationships, in all instances, to be free of 
bias, prejudice and harassment. Therefore, we do not tolerate 
intimidating, hostile nor offensive behaviors or communications 
either in writing or verbal. 

We respect the time of others, by being empathetic, punctual 
and by endeavoring to provide a healthy balance between 
personal life and work through responsible planning. We 
also respect business hours except when extraordinary 
situations arise. 

We have an internal communication 

program called ambassadors. These 

ambassadors are 

       to communicate 

important issues from the 

management. They also receive 

ideas and proposals from the team

in order to improve the organizational 

culture. The ambassadors meet with 

other employees in their regions once 

a month.  

SUBSTANCE USE
Our work environment is free of alcohol and illegal substances. 
So, it is not allowed to use, possess, distribute or sell alcohol 
or drugs, or to be under their influence. We also forbid the 
wrongful or illegal use of any mind-altering substances during 
the workday or while in the company’s facilities.

RELATIONSHIPS IN THE WORKPLACE
Sentimental supervisor-subordinate relationships are not 
allowed, nor are relationships that imply the financial or 
auditing control of one individual over the other, or when the 
relationship entails a conflict of interest. Any dubious situation 
must be taken up with the Human Resources area in order to 
take the necessary measures. We are committed to treating 
these matters with the utmost discretion.

CYBER SECURITY
As we do with protection in the physical world, cyber security 
is a shared responsibility. We are responsible for our digital 
information and we make a commitment to guard it and use 
it correctly. In order to support the company’s cyber security 
strategies, we have an Information Security Policy, and we 
are trained to identify and avoid the risks and vulnerabilities 
involved in our digital activity. 
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VESTA AND ITS IMAGE
When we represent Vesta at national or international events, 
such as discussion forums, expos, training courses, etc., we 
make a commitment to show behaviors and attitudes in line 
with our integrity culture. We are also committed to uphold the 
company’s reputation, success and good name. For detailed 
information, please consult our Training and Business 
Education Policy. 

FORMAL CHANNELS OF COMMUNICATION
We encourage dialogue as a tool to solve conflicts, using 
formal channels of communication and always promoting 
a respectful, transparent, harmonious and proactive image 
with the stakeholders with whom we interact. In order to get 
to know the opinion of our employees, we carry out a working 
environment survey every two years.
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Our clients

We work aiming to be the best 

option for our clients, exceeding 

expectations by anticipating their 

needs. By doing so, we ensure a

Our work is focused on satisfying our clients’ needs by offering  
a personalized service and always being open to their feedback. 
Along with our strategic partners, we foster collaborations 
based on loyalty, honesty and trust, building long lasting 
relationships through innovative solutions, always trying to 
implement joint actions as far as ESG issues are concerned. 

With our strategic partners, we foster an integrity culture, 
informing them truthfully about the technical conditions, 
characteristics and regulations concerning the properties and 
buildings that may compromise industrial safety or the physical 
integrity of the people. 

We do not issue false or misleading statements about the 
competition or their projects or services, nor do we exert any 
influence in the selection of suppliers, contractors and sub-
contractors to obtain a personal profit or to benefit third parties. 
Under no circumstances do we offer or grant undue benefits to 
a potential client in order to close a deal or to achieve a goal. At 
Vesta, we like long-term strategic thinking, and therefore, we 
do not sacrifice our values in order to obtain short-term results.  

Our commitment is to safeguard our clients’ information in the 
same way that we protect ours, that is, we do so confidentially. 
To achieve this, we take the necessary measures to keep 
all information safe, thus guaranteeing that it is used for 
legitimate purposes. 

As part of our continuous improvement process, on a yearly 
basis we listen to clients opinions regarding our service, 
through a customer satisfaction survey. We do so, because 
our priority is to provide honest, reliable and excellence 
oriented service.  
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Our suppliers

Our           is supported by the 

service provided by our suppliers.

Our suppliers are our real partners when it comes to value 
creation. We offer the same opportunities to the new 
participants in the market. In order to select our possible 
suppliers, we encourage fair competition, considering 
information and offers in an impartial and objective manner. 
We offer equal opportunities by always being honest and 
transparent when it comes to choosing business partners that 
stand out due to the quality of the products and the services 
they provide.  

When we start a business relationship with a new supplier, 
contractor or independent professional, we share with them: 
our Ethics Code; Anti-corruption, Sustainable Purchases, 
and ESG Policies, and ESG Requirements for Suppliers.  

When the company hires a third party to comply with a 
legal requirement that is unknown to us, complex or highly 
specialized, we make sure said third party helps us fulfill all 
necessary procedures in compliance with the law.

It is our responsibility to avoid feigning competition among 
suppliers or when hiring suppliers, misrepresenting market 
conditions in order to obtain personal gain, since this may 
constitute a conflict of interest. To avoid this, we put together 
a document to communicate conflicts of interest, which 
goal is to anticipate situations that require the company’s 
attention. When employees cannot identify, prevent or avoid a 
potential conflict of interest on their own, it is always better to 
communicate it. 

We are committed to respecting the time and resources of 
those who provide us with services or products and to listen 
to their proposals. In order to favor long-term relationships, 
we offer honest and timely feedback. We fulfill our financial 
commitments in a timely manner, opportunely communicating 
the authorization and payment processes without conditioning 
operations or contracts for personal reasons.

We maintain the confidentiality of our suppliers’ information. 
Accordingly, we do not share privileged information that could 
compromise our long-term relationship.   

As to environmental issues, we endeavor to measure the 
impact of the construction of parks and industrial buildings 
working hand in hand with our contractors, based on Vesta’s 
Sustainable Construction Manual.
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Our real estate partners

We perceive ourselves as an active

   player within 

the real estate sector, promoting a 

healthy, fair and loyal competition 

with our partners in the business.

At Vesta, we are aware of the fact that our company’s 
results are based on trust, collaboration and support that 
stems from various partners in the sector, such as: financial 
groups, development banks, brokers, associations and 
chambers pertaining to the industry, and consultants, among 
others. We always interact with them in an honest, fair and 
responsible manner.  

We take on the responsibility of ethically participating in all 
issues having to do with our activity, in the public bidding 
processes in which we participate, and in suggesting best 
business practices and improvements to benefit our sector 
partners, the community and the environment.  

We respect, with no exception, the federal and local laws as 
well as our own policies, even when there might be unfair 
competition, or when the process to comply with a legal 
requirement is tedious, extensive  and unclear.

We endeavor to strengthen our company as a strategic ally. 
Consequently, we are committed to offering information that 
is relevant, accurate and timely to the partners in the sector 
in order to establish and develop a healthy and long-term 
business relationship. 
 
We share information about critical situations of common 
interest which we identify, that could put at risk the safety, 
environment or physical integrity of our clients. We also 
disclose conflicts of interest and inform on any risk or threat 
that could affect our partners in the sector.   

We all need to be particularly careful when interacting with 
our partners in the sector, in conferences or similar events. We 
do not use our participation in forums, associations or  with 
agencies for obtaining exclusive privileges and benefits.

At all events, and especially those attended by international 
players and agencies, it is our responsibility to promote, 
take care of and watch over the image and reputation of our 
company and uplift Mexico’s name to strengthening its image 
and success story.   

CODE OF ETHICS CODE OF ETHICS

and enthusiastic



Our Commitments 
concerning 
Environmental, 
Social and 
Governance issues

CODE OF ETHICS



Our commitments concerning environmental, 
social and governance issues.

As a fundamental part of our strategy and through all our 
actions, we keep in mind various proposals regarding 
environmental sustainability, social investment and 
corporate governance.    

We view ourselves as part of the communities in which we 
operate. This is why we implement collaborative projects to 
engage in a dialogue with them,  acknowledging  the needs 
and different cultural, environmental, economic and social 
contexts in which we operate. Consequently, when we develop 
our projects with the community, at all times, we take into 
account criteria pertaining to human rights, gender equality, 
environmental issues and, above all, transparency.

We strengthen positive and relevant connections with our 
stakeholders to create long-term relationships, reinforcing 
trust with all those we interact with. 

We are committed to reducing the environmental impact of our 
developments and operations, aiming to benefit our tenants, 
the real estate industry and the society in which we operate. By 
doing so, we achieve a sustainable development in partnership 
with our stakeholders.  

We aim to strengthen the resilience of our developments in 
order to make them more resistant to global challenges such 
as climate change, natural disasters and resource shortages. 
Thus, our commitment includes taking care of the biodiversity 
and monitoring both the hydric and carbon print of our clients 
in a responsible manner. 

Finally, we also foster transparency and accountability. We 
have a Social and Environmental Responsibility Committee, 
a permanent body that is responsible for determining strategy, 
verifying compliance and evaluating the performance of 
the company regarding social investment, environmental 
sustainability and governance. 

We are commited to respecting 

human rights, employment 

standards, care of environment 

measures, transparency provision 

and the fight against corruption in 

all operations and relationships 

with stakeholders. We foster 

specifics actions based on the Ten 

Principles of the United Nations 

Global Impact and the 

17 Sustainable Development goals 

set forth in the United Nations 

agenda.
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Our relationship with the government

We work to positively impact the 

communities in which we operate, 

acting within the boundaries of 

law at all times, and having an 

open,

relationship with the authorities  

for the good of our company and 

of Mexico

Governmental authorities are among the most important 
components for establishing and managing our operations. 
That is why, for every process and procedure, we provide 
complete, accurate and timely information.

In compliance with our Anti-corruption Policy, we do not 
pay or receive money, gifts, loans, nor other favors that could 
influence business decisions or compromise objective criteria. 
In addition, we do not offer bribes or make any “facilitating 
payments” to public servants in order to expedite legal 
requirements related to our business, such as construction, 
land use or business licenses and permits.
 
Our financial officers are trained to prevent money laundering 
actions. Consequently, we do not participate in any transaction 
where assets stem from criminal activities, the real source 
of illicit funds is covered up, or assets are misrepresented 
as legitimate.  
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Our shareholders

We work to offer

to our shareholders.

We foster projects that create value for all our shareholders. 
Our relationship with them does not depend on the number 
of shares they own: we treat everyone the same. We operate 
and carry out our management activities keeping in mind the 
responsibility to create short-term and long-term value in order 
to obtain sustainable profits. We do not sacrifice the future for 
the sake of the present. 

Our commitment to our clients entails providing clear 
information, engaging in a responsible and respectful 
conversation, and not hiding or altering records or data. We are 
always prepared to listen to, address, and solve any questions, 
concerns or suggestions in an opportune manner. Likewise, we 
also care of and protect all confidential information, as well as 
personal data.   

We abide by and comply with the shareholders policies and 
agreements; we follow the processes and policies established 
by the Board of Directors in order to avoid unnecessary 
risks for the company and administrative, legal and ethical 
consequences. We endorse and support the commitments of 
all the corporate bodies of the company, based on the relevance 
of their corresponding responsibilities.   

We are under the obligation to generate true, objective and 
timely accounting and financial information for the decision 
making process, by including precise information in our financial 
records and book keeping, which we make public. Accordingly, 
it is our responsibility to make sure that our records include 
honest and accurate data, and to document the information 
and report our actions and decisions to the responsible parties. 

Anyone who suspects or knows that any information related 
to our accounting or financial reports is incorrect, needs to 
report this to their supervisor, the legal or financial areas, and 
to our Audit, Corporate Practices, and Investment, Debt and  
Equity committees.

If you want to inform on the subject anonymously, you can use 
the communication mechanism of the Ethical Committee and 
send an e-mail to etica@vesta.com.mx, or you can do so openly 
through our Report Hotline: www.ourethicscommitment.com  
or through the application provided by Ethics Global, an 
independent third party.
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Our board of directors

From the very start, our company 

has had a board of directors. The 

board is

to working on the best global 

practices, including governance, 

gender equality and a long-term 

vision.

We, the members of the Board of Directors, confirm our 
commitment to acting with integrity and professionalism 
while carrying out our activities and functions within a legal 
and ethical framework, in order to guide the company towards 
the highest standards of quality, service, competitiveness 
and profitability. 

We perform our duties by strictly abiding by the corresponding 
regulations, laws, rules, policies and procedures, and we direct 
our activities toward a long-term sustainable vision vis-à-vis 
the business and the stakeholders.  

Our six committees are presided by independent members. 
Each committee meets at least once a year. Through their 
activities, we execute and monitor the proper implementation 
of the shareholders’ decisions; we also define the general 
policies regarding the management of the company.  
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Our ethics committee

We encourage everyone to be a 

living          example  

of compliance with the code of 

ethics. We also encourage the 

code’s dissemination among all 

our stakeholders. 

The mission of the committee is to foster a culture of integrity 
among all  Vesta’s stakeholders, not only through the awareness 
of this code and other related policies, but also through the 
everyday implementation of the principles included therein. 
Likewise, we consider each case presented to us as a learning 
experience that enriches our performance.   

We also encourage all our employees to feel free to consult 
with their immediate superiors, their Area Director or the 
Chief Integrity Officer, about situations where there may be a 
doubt or a dilemma to be dealt with, before acting or making 
a decision.

MEMBERS OF THE COMMITTEE
> José Antonio Pujals. President.
> Alejandro Pucheu Romero.
> Elías Laniado Laborín.
> Alfredo Paredes Calderón.

HOW THE COMMITTEE OPERATES
> During the year the Committee meets as many times as 
necessary.
> The Committee reports to the Presidency of the Board of 
Directors about the status of the cases that may have come 
up during the period.
> The Committee does not impose any sanctions; that 
responsibility falls on the company’s executives.

CHANNEL OF COMMUNICATION
The following e-mail address is at the disposal of all our 
stakeholders so they can communicate any accusation, idea, 

doubt, suggestion, comment or congratulation addressed to the 
Committee: etica@vesta.com.mx. We also have an independent 
report hotline managed by a third party, in order to guarantee 
the confidentiality and anonymity of said communications:  
www.ourethicscommitment.com.

On the subject of denunciations or accusations, we 
recommend that the whistleblower attaches all the evidence 
in their possession, and signs the complaint in order to give a 
timely answer to their request. Notwithstanding, the right to 
anonymity does exist, and the Committee guarantees absolute 
confidentiality in any case. 

The Committee will only accept and process reliable report 
made in good faith, as this will allow the Committee to take 
all the corresponding actions. According to our commitment 
regarding the confidentiality of the whistle-blower, the 
information provided will only be used to analyze and solve 
the case in question. The Committee will always protect the 
complainant’s identity. 

We also offer to all our stakeholders a direct communication to 
the members of the Committee via e-mail:

> José Antonio Pujals → apujals37@hotmail.com
> Alejandro Pucheu Romero → apucheu@vesta.com.mx
> Elías Laniado Laborín → elaniado@vesta.com.mx
> Alfredo Paredes Calderón → aparedes@vesta.com.mx

We are committed to carrying out an in-depth investigation 

regarding the complaints received by the Committee, and 
we have a zero-tolerance policy when it comes to any act 
of corruption.  

We take all the corrective and preventive measures to ensure 
that no transgressions happen again. Sanctions can range from 
a written reprimand up to a justified dismissal, according to the 
Mexican Federal Labor Law. If need be, a criminal process may 
be undertaken if a particular case so requires. 
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This document is the result of the work and effort of all the 
company’s employees who, throughout our history, have 
contributed with their own testimonies to keep The Vesta 
Way alive.  

From its first edition in 2011, and across versions updated in 
2013, 2015, 2017 and 2019, we have maintained an open 
dialogue to include innovations and best practices stemming 
from all the stakeholders, endeavoring to address the 
challenges and dilemmas that our context, and our country, 
Mexico, bring forward. 

The undersigned
currently employed as
by Corporacion Inmobiliaria Vesta, S.A.B. de C.V., by signing 
this letter,  declare that I have received the Ethical Code, and 
that I voluntarily enter into this commitment*. I vow to always 
act responsibly and I state that I am aware of the moral 
consequences that may derive from my failure to abide by the 
aforementioned Code. 

Mexico City, (date)

NAME SIGNATURE

*Our Ethical Commitment establishes general behavior guidelines that must be followed by Vesta’s employees when performing their respective duties. The 

present Ethical Code does not modify the terms and conditions of any labor relations documented in an individual employment contract, nor does it create 

additional rights to those agreed upon in any employment contract. If any contradiction should arise between the present Ethical Code and the terms of any 

employment contract duly entered into, the latter will prevail at all times. 

Letter of agreement
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